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We would like to acknowledge this land that we meet on today is the
traditional lands for the Kaurna people and we respect their spiritual
relationship with their country.

We also acknowledge the Kaurna people as the custodians of the
greater Adelaide region and that their cultural and heritage beliefs
are still as important to the living Kaurna people today.

Acknowledgement 



OFFICIAL

Universal 
services

Out of 
home care

TIER 3: 
Family support 
services

Lower intensity 
support  

TIER 2: 
Intensive family 
services

High intensity  / 
frequency

TIER 1: 
Out of home care 
prevention and disrupting 
intergenerational 
disadvantage

Imminent risk of 
removal to out of home care

DHS delivered and commissioned services

Child and family support system (CFSS): overview



OFFICIAL

INCREASING CHILD AND FAMILY SAFETY RISK & COMPLEXITY
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The new CFSS data system
CFSS data capture

Linked Data

Referral data Intervention data Service outcome data
• Family structure
• Concerns at referral
• Geography / region
• Timeliness of response
• Service intensity
• Referral source

• Mental illness
• Substance abuse
• Disability
• Housing
• Family supports
• Domestic violence
• Childcare
• Family functioning
• Financial stress
• Criminality
• Parental capacity

• Safety goals
• Social connectedness
• Service engagement 
• Family function
• Parental capacity
• Change in risk factors

Child protection Education Health
• Re-notification
• Investigations
• Out of home care

• School attendance
• Schools / areas with 

most need

• Perinatal data
• Antenatal data
• ED presentations

Housing Justice System
• Social housing
• Homelessness

• Youth criminality
• Adult criminality
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New CFSS data capture provides increased visibility of factors impacting child 
well-being

Of those with concerns: 
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Prior to CFSS data collection, the visibility of key risk factors was 
inconsistent with research

SUPPORT SERVICE 
REFERRALS 

BEFORE CFSS 
REFORMS(1)

<20%
Referral Intake 

forms, DFV 
risks

30% 
Children notified 
by age five had 

risk of harm 
related to DFV

NOTIFICATION 
DATA(2)

CASE FILE 
RESEARCH(3)

68% to 86%
Prevalence of 
DFV among 
families with 
high levels of 

child protection 
contact

NEW CFSS 
DATA CAPTURE 

Notes
1. SFS intake information recorded with case notes, no structured data capture, analysed by EIRD.
2. How much domestic violence is recorded in the SA child protection electronic data systems? (2017), BetterStart, University of Adelaide
3.  Estimates relate to various cohorts defined by family characteristics reported in: Early Intervention Research Directorate (EIRD) Case File Review Research Policy Brief #3 & Policy 
Brief#4 (2018), Australian Centre for Child Protection, University of South Australia
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Source : CFSS data, Referrals received during 2021/22, DRAFT as at  22/12/22
Source: CFSS data, Referrals received during 2021/22, DRAFT as at  22/12/22

Over 70% of all families had current and/or past 

domestic and family violence concerns recorded at referral

21% 
historical DFV 

concerns

6% 
current DFV 

concerns

44% 
current 

and 
historical 
concerns

New CFSS data capture provides increased visibility of risk factors
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Case plan goals related to domestic and family violence

Source : CFSS DRAFT data, Type of Case plan goals , 2021/22, based on closure reports submitted as at OCT 22 .

Families 
receiving an 

Intensive 
Family 
Service

40% 
domestic 

and family 
violence 

related case 
goal

22% 
+ Child/YP 
educational
goals

28% 
+ Mental 
health 
related 
goals

24% 
+ Housing
related 
goals

22% 
+ Drug and
alcohol 
related 
goals
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Case plan goal achievement

Source : CFSS DRAFT data, 2021/22, based on closure reports submitted as at OCT 22.
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Family snapshot tool: reflecting change in families’ experience of 
social-ecological factors

Practitioner rating of domestic and family violence 
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Thank you


